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What will I gain from completing this VET short
skill set?

If you enjoy interacting with people, problem
solving, organising, orchestrating and planning
successful events, consider this course.

This taster course provides students with fun
practical hands-on learning and the opportunity to
experience working in the Tourism and Travel
sector.

The introductory course will include four (4)
nationally accredited units of competency, which
may go towards the Tasmanian Certificate of
Education (TCE), if the student is deemed
competent in each unit:

SITXCCSO011 Interact with customers

SITXCOMOO06 Source and present information
CUAEVP211 Assist with the staging of public
activities or events

HLTAIDO11 Provide first aid including (010 and 009)

Entry requirement:

Interviews will form part of the enrolment and
selection process.

Delivery Time-frame:
1 year.

What will I learn?

Students will gain and understanding of the
realities and requirements for working in the
Tourism and Travel industry and will develop
work-ready skills for life.

Internal and external events will play a major
role in understanding the needs of customers,
with participation in core customer service
activities.

Guest speakers will discuss the significant role
tourism plays in Tasmanian state (music, food
and arts festivals), as well as national and
international levels.

Excursions to events and working in partnership
with key stakeholders contributes to real life
activities and is a major part of course
outcomes.

This short skills set has been designed as an
entry level into VET Tourism and/or Hospitality
in Year 11/12.
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Possible Year 11 and 12 study pathways:

SIT20322 Certificate Il in Hospitality
SIT20122 Certificate Il in Tourism

Future career and study
pathways:

SIT30122 Certificate lll in Tourism
SIT30222 Certificate Il in Travel
SIT30622 Certificate lll in Hospitality
SIT30522 Certificate Il in Events
Travel Agent/Manager

Tour Operator/Manager

Events Co-ordinator/Manager
Marketing Co-ordinator/Manager
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